California Public Utilities Commission
Consumer Service and Information Division

COMMUNICATIONS INDUSTRY
Consumer Contacts
January 2017

Communications Informal Consumer Contacts to CAB for
January 2017
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Lifeline

Not Regulated -

No Jurisdiction Policy and

Practices Public Purpose

Programs .
8 Service

Unknown

Category

Communications Industry related

consumer contacts to CAB for January 2017
Phone 629
Written 850
Total Contacts 1479

More information on this data can be found through the following links:

e Table 1 reports the total number of Communications Industry related consumer
contacts for the period, presented by both utility company and category.

e Table 2 reports the total number of Communications Industry related consumer
contacts for the period that require enhanced processing, presented by utility company,
category and subcategory.

Table of definitions can be found here.


http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442456294
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442456305
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=2866

California Public Utilities Commission
Consumer Service and Information Division

ENERGY INDUSTRY
Consumer Contacts
January 2017

Energy Informal Consumer Contacts to CAB for
January 2017

54.9%
248

Number of Informal Contacts

Billing
Not Regulated - 0.4%

No Jurisdiction Policy and )
Practices Public Purpose

Programs

Service
Unknown

Category

Energy Industry related

consumer contacts to CAB for January 2017
Phone 138
Written 314
Total Contacts 452

More information on this data can be found through the following links:

e Table 1 reports the total number of Energy Industry related consumer contacts for the
period, presented by both utility company and category.

e Table 2 reports the total number of Energy Industry related consumer contacts for the
period that require enhanced processing, presented by utility company, category and
subcategory.

Table of definitions can be found here.


http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442456295
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442456306
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=2866

California Public Utilities Commission
Consumer Service and Information Division

WATER INDUSTRY
Consumer Contacts
January 2017

Water Informal Consumer Contacts to CAB for

January 2017
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Billing
Not Regulated -

No Jurisdiction Policy and
Practices Public Purpose

Programs .
Service

Unknown

Category

Water Industry related

consumer contacts to CAB for January 2017
Phone 49
Written 15
Total Contacts 64

More information on this data can be found through the following links:

e Table 1 reports the total number of Water Industry related consumer contacts for the
period, presented by both utility company and category.

e Table 2 reports the total number of Water Industry related consumer contacts for the
period that require enhanced processing, presented by utility company, category and
subcategory.

Table of definitions can be found here.


http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442456304
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442456307
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=2866

